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The Queensland Strategic Settlement Committee (QSSC) met on Thursday, 13 November 2025.
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Members in attendance:
Julie McDougall (DSDSATSIP)
Scott Bray (TAFE QLD)
Hayley Stevenson (DoE)
Faysel Ahmed Selat (QACC)
Lisa Ward (ECCQ)
Shane Klintworth (MCCGC)
Sally Stewart (QPASTT)
Vivienne Braddock (QPASTT)
 Sneha Depenha (OMA)
 Eva Klambauer  (QCOSS)
 Gail Kerr (Thriving Local)
 Jo-Ann Cochran (Multicultural Australia)
 Jo Nelson (Multicultural Australia)


 Elle Ackland (LGAQ)
 Anita Veivers (Centacare FNQ)
Guest Speakers:
 John Bosco Ngendakurio (ECCQ)
 Seblework Tadese (South’s Community Hub Inc)
 Melanie Nicholls (QLD Health)
 Khradija Bakurally (Cairns and Multicultural Islamic Ladies Association)
Other Attendees:
 Stephen Gamble (OMA)
 Jason Olsen-Seeto (Multicultural Australia)
 Andrea Obeyesekere (Centacare FNQ)

Summary of Discussions and Outcomes from the QSSC Meeting – 13 November 2025
Stories from the ground: Khradija (CaMILA) and Seblework (South’s Community Hub)
‘Stories from the Ground’ form a critical part of QSSC agenda, where community representatives address QSSC and share issues, concerns, priorities and opportunities to benefit the settlement of humanitarian and migrant communities in Queensland.
QSSC members welcomed Khradija and Seblework, who shared insights into their respective communities while highlighting the importance of culturally responsive service provision. 
Khradija, shared the association’s partnerships with local services on various community development initiatives in growing community and service capacity in welcoming Muslim cohorts. QSSC members heard practical examples of promoting connection and belonging for Muslims living in Cairns, creating opportunities for longer term settlement.
Seblework highlighted risks of disengagement by young people and opportunities to support families early on in their settlement journey, with a focus to equip parents and caregivers with additional tools to understand risk factors in the Australian community. QSSC members discussed tailoring current programs for more targeted support.

Key themes discussed at the meeting:
Queensland Settlement Updates
QSSC members were also provided updates from regional settlement locations (through the work of Local Area Collaboratives in Cairns, Townsville, Brisbane, Logan/Gold Coast and Toowoomba alongside settlement data.
Inclusion for CALD Students in Queensland Schools – advocacy update
[bookmark: _Int_pvuHMCe7]Through the QSSC, we seek to raise discussions about settlement sector capacity and capacity of mainstream services. ECCQ provided updates on current advocacy in progressing discussions on support to humanitarian and CALD students through Queensland Public schools. QSSC Member, Hayley Stevenson, representing the Queensland Department of Education, thanked members for their input and case examples of barriers to CALD inclusion and advised the Department will provide a formal response. 

Other Business: 
Queensland Health provided an overview of Refugee Health Services in Queensland and statewide data relating to the Humanitarian Settlement context. Alongside recommendations from the ‘Patient Journey Mapping workshop’ held with stakeholders in June, current priorities were shared with QSSC members, centering around improved formal governance and communication between different parties, improved understanding of health systems for non-health partners and strengthening Queensland Health’s frameworks and processes.

Next Meeting: 
QSSC is scheduled to meet again in March 2026. 
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